SHIPPING INSTRUCTIONS - PAGE 2

Add packing peanuts to the bottom of the cooler, about 3 inches deep. If your cooler is tall and
narrow, put the frozen pack on the bottom of the cooler and put paper towels over the frozen
pack, and then add 3 inches of so or packing peanuts. If your frozen packs are taped to the sides
of the cooler, then slide paper towels between the packs and peanuts to absorb condensation.
Place your flowers in the cooler with the stems closest to the frozen pack. If the stems are long,
causing the flowers to touch the sides or top of the cooler, then trim them down until your
flowers have at least 2 inches of space between them and the sides of the cooler. If the frozen
pack is on the bottom of the cooler, stand your flowers up at an angle using paper towels to
support them. If your frozen pack is on the side of the cooler, place your flowers at an angle
with the stems closest to the pack. Use paper towels to support your flowers, but do not over
fill. This may cause smashing of your flowers.

The goal is to keep your flowers in one place away from the frozen pack.

If you are ordering a smaller sized painting — 12x16 or 12x12- and you are sending only some of
your flowers in a small cooler, take the bouquet apart and put your flowers in the cooler as if
you are planting them in the peanuts. ( refer to image on website) Trim the stems if needed so
that your flowers fit.

Put the cooler inside of a cardboard box. Try to get a box as close to the size of the cooler as
possible. Remember that the larger the package is, the more it will cost to ship. Cut the box
down if you need to. They can help you with this at the shipping store.

We recommend, but do not require shipping your flowers using priority overnight services for
10:30 am delivery. In the winter months, next day early afternoon may be fine. If you use a
different method, please remember that if your flowers arrive in unusable condition, your
deposit is non refundable. Replacement flowers can be ordered at your expense.

Please note that we are closed on Saturdays and Sundays, so do not ship for delivery on these
days.

Remember to email or call us with the tracking #. The shipping store may offer this service.

Flowers Into Paintings
110 Travis Street
Lafayette, LA 70503

info@flowersintopaintings.com

337-706-7166

Call us if you have questions. Thanks for your order!



